
CANCELLATION 
POLICY FOR 
IN-PERSON TRAINING
You can cancel or re-schedule any 
course registration with a full refund 
up to three weeks before the course 
start date. After that, cancellations are 
subject to the entire course fee, non-
attendance, without cancellation, is 
subject to full payment. All cancellations 
must be made in writing.   
Engage Delaney requires a minimum 
number of participants to run an in-
person course. We reserve the right to 
cancel a course up to two weeks prior to 
the course start date.

Registration Form for In-Person IAP2 
Understanding Conflict in P2/Engagement Training

REGISTRATION 
IS EASY!

Office: 613-837-5890

SAVE THIS FORM
Complete this fillable form, 
save it again, and email it to:

brenda@engagedelaney.com
rob@engagedelaney.com

PAYMENT
Course registration is confirmed 
upon receipt of payment.

Version: May 2024

ATTENDEE INFORMATION
NAME (to appear on your certificate):

POSITION:

ORGANIZATION:

MAILING ADDRESS:

CITY: POSTAL CODE:

EMAIL: PHONE:

Yes, I would like to receive emails from Engage Delaney regarding free webinars, discounts, newsletters, 
and future training opportunities. I understand I can unsubscribe at any time.

PAYMENT INFORMATION
MASTERCARDVISA

NOTE: Credit card charges on your statement appear as Engage Delaney.
COMPLETION OF THIS FORM IS YOUR CONSENT TO ALLOW DELANEY TO CONTACT YOU 
WITH INFORMATION PERTAINING TO THIS COURSE.

CARD NUMBER: EXPIRY:
CARD HOLDER NAME:
CARD HOLDER EMAIL:

SIGNATURE:

$450.00 + 13% tax
• Lunch NOT Included

Cost:

• IAP2 Fundamentals of P2/Engagement
• OR IAP2 Challenging Context
• OR IAP2 Planning in Public Participation

Prerequisite:

Ottawa, ON – October 23, 2024
The Westin Hotel 711 Colonel By Drive, K1N 9H4
Hours: 8:30am - 4:30pm Eastern Time

Location and Time:

I have taken the prerequisite course: 

with (service provider)

My organization’s GST exemption #:
GST Exempt:

This IAP2 Understanding Conflict in P2/Engagement elective course is to help you 
understand, and more efficiently manage, conflicting dynamics.


